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WHO WE ARE

Tamiaki is one of the worldwide leading developing and producing
companies of PC-based point of sale systems and the peripherals
thereof. The product portfolio is especially designed for the POS and
offers cutting edge products for all types of environments. Whether
compact all-in-one systems or mobile ordering terminals - innovative iRS
products are worldwide in use with leading customers from Retail,
Hospitality and Specialist Shops.




ABOUT US

1986 Founded in Athens Greece

1992 Created the first cash register (NCR)

2003 Custom Retail Program (Winpos)

2004 The first fischal printer in collaboration with Epson Hellas

2006 Takes approval for the first fiscal printer in Greek market

2007 Award as the Best Seller Partner by EPSON, continuously from 2007 until 2017
2008 Certification according to ISO 90010 / 2009

2009 Create an e-shop

2010 Design of our new office building

2011 Create new solutions and innovative products




INTELLIGENT RETAIL SOLUTIONS (IRS)

5 years now we have been selling the P.0.S. products in the Greek market,
of the iRS (Intelligent Retail Systems) series.

These are distinguished for three key features.

Quality construction

Technologically advanced hardware system

Low cost compared to other products on the market




PHILOSOPHY

The company's rule and institution is the complete and universal care of its
customer especially after the sale, with the provision of specialized
solutions on a case-by-case basis and full technical coverage

is a modern software development company that aims to find solutions by
creating software and applications for the local and international
market. The creation of sophisticated and flexible applications has
established Tamiaki position on the market.




VISION

Despite the constant adjustment required of a company’s targets depending on the competitive
conditions of its environment, the ideas leading the strategic decisions are to remain firm over
time. These constant values are the standard basis of the existing strategy, forming the business
vision and define the position of the company.

In our efforts for healthy business dexterity / entrepreneurship with social responsibility, we try to
succeed, having as assistant the deep trust in our partners and personal relationship with every
one of our customer. Moreover, with predominant love for research and new technologies, we
support young/new scientists and engineers and encourage the development of innovative
ideas, often taking the risk of funding. Recognizing the need for a pleasant working environment,
we invest in corporate facilities and promote programs for supporting the employees.

Throughout the long history of our company in the field of Information Technology and Hospitality,
the main objective remains the originality and the authenticity of the solutions it offers, in order
to increase the competitiveness of the Greek tourist market, the society and the development of
new technologies in our country, with creativity and integrity.




SOLUTIONS

Software

Restaurants

Retail Stores

Super Market/ Mini Market
Kiosks

Web/Apps

Services

Hardware

Pos Systems

Touch POS Systems
Thermal Printers
Handy Terminal
PDA'S

Barcode Printers
Cash Registers
Drawers

Scales

Barcode Scanners
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WINPOS SOFTWARE (APPLICATION)

Winpos is a POS Touch application focusing in business market. It can be used as a
standalone application or in a networked for more than one POS system. The flexibility
of Winpos applications is that can works perfect and integrate in every kind of market
and pos system. The competitive advantage of winpos is that we have created
different work environment on the application, differently by the needs of each
customer (Retail, Super Market Restaurants etc). That makes the user friendlier with
the application.

The use of Winpos also extends to back office, since it can be applied not only to the
cashier but also to any other computer on the network. In particular, sales, purchases,
and any other statistical information are obtained. At the same time, it can be informed
of any change involving new species, price changes, etc.




WINPOS HOSPITALITY

Great restaurant customer service includes taking orders, serving customers, and
completing payment transactions as quickly and efficiently as possible. Tamiaki
understands the point of sale (POS) technology your restaurant uses needs to
make it happen.

You need hospitality POS hardware that gives you the tools you need to accept
customers’ preferred payment types and rugged and powerful enough to keep
working in harsh kitchen environments and when transaction volume is high. We
provide systems that minimize downtime due to damage from everyday use.

We also know in this time of rapid change in the hospitality industry, tough
competition and thin margins, you need to get the most value from your POS
investment.




WINPOS RETAIL

In the competitive retail industry, Tamiaki knows merchants need point of sale (POS)
systems that helps them meet customer expectations for fast, efficient, accurate
service. Our retail POS systems have the computing power to support today’s POS
software and business applications, and they accommodate a range of
peripherals to suit your business’ unique requirements and your brand.

Your POS software can help you architect great customer experiences and collect
valuable data to help you improve and grow your business. Our POS hardware will
help you bring out the best of your software solution’s capabilities.

Retail is experiencing a time of rapid change, and Tamiaki understands you need
solutions that can scale with your changing business and customer demand.
Partner Tech has designed its retail POS solutions to meet these needs and more,
helping you to maintain a sharp competitive edge and a healthy bottom line.







